
Ronald McDonald House Madison Staff Roster 

Daytime Staff 

Executive Director, FT 
Kelly Ruppel 
Desk 608-232-4677 
Cell 415-235-7146 
kruppel@rmhcmadison.org 
Strategy, Supervision, Board Relations 

House Director, FT 
Tara Hensley       
Desk 608-225-7172 
RMHC Cell 608-225-7172  
thensley@rmhcmadison.org  
Manage/oversee facilities, 
programs, supervisors,  
guest services manager, housekeeping, 
and volunteers 

Director of Development, FT 
Deborah Still 
Desk 608-232-4668 
Cell (608) 576-3120 
dstill@rmhcmadison.org 
Philanthropic planning , development & 
implementation 

Director Marketing/Communications, FT 
Shauna Thayer 
Desk 608-230-5995 
RMHC Cell 262-620-7412 
sthayer@rmhcmadison.org 
Communications planning and 
implementation 

Business Manager, FT 
Nan Thompson 
Desk 608-286-1317 
Cell 702-481-3743 
nthompson@rmhcmadison 
Fiscal operations & reporting, Audit 

Guest Services Manager, FT 
Dan Herzig 
Desk 608-286-1318 
Cell 608-205-8271 
dherzig@rmhcmadison.org 
Liaison to guests, front desk 
management; maintains guest database 
and occupancy records, in-House IT 
support.

Administrative Assistant, PT 
Julie Mascitti 
Desk 608-232-4669 
Cell 608-513-9910 
jmascitti@rmhcmadison.org 
Admin support of Board, Finance and 
Gift Giving 

Housekeeping, PT 
Jane Steiner 
Cell 608-345-1546 
janepsteiner@gmail.com 

Brooke Williams 
Cell 608-886-5645 
Brookelyn99@aol.com 

Maintenance, PT 
George Falor 
Cell 608-332-8670 
Home 608-249-0740 
George_falor@sbcglobal.net 

Everett Johnson (volunteer) 
Home  608-845-7898 
ejpjohnson@yahoo.com 

House Night & Weekend Supervisors 
Oversee House & guest operations  

Barb Carey, (occasional)   
Cell: 608-345-9532  
Home: 608-274-9839  
Bcarey1809@charter.net 

Kristen Cassarini, (occasional) 
Cell 201-874-0226 
Kristen.cassarini@gmail.com 

Kim Conradt, (occasional) 
Cell 608-469-6006  
Kimc7521@yahoo.com 

George Falor, substitute 
(see above/maintenance) 

Mary Jo Lakner, (occasional) 
608-469-5639
mjlakner@gmail.com

Mariel Lund, (occasional) 
608-692-2123
Marlun1@yahoo.com

Jane Masbruch, (occasional) 
Cell 608-225-9392 
Home 608-273-3109 
jane.masbruch@att.net 

Jennifer Morales, (occasional) 
Cell 608-334-8599  
Moralesjenn1105@gmail.com 

N-W House Supervisors, continued
Amanda Parnell, (occasional) 
Cell 608-225-9938 
windyguide4278@gmail.com 

Nancy Saulsbury, (occasional) 
Cell 608-215-2985 
nsaulsbury@yahoo.com 

RMHC Family Room (FR) at 
SSM St. Mary’s Hospital  

RMHC Family Room Manager 
Teresa Van Den Wildenberg, 30 hr FT 
Desk 229-8323 
RMHC Cell 608-770-6953 
tvandenwildenberg@rmhcmadison.org 
Manages FR operations incl guests, 
volunteers, and supervisors 

Supervisors   
Rachel Kabara- (occasional) 
Cell 262-366-4109 
rkabara@wisc.edu  

Michelle Potter   (occasional)   
Cell 608-469-7127  
Home 608-257-2009       
Michellekpotter66@gmail.com 

Nick Peterson (occasional) 
Cell 608-698-7955 
npeterson6@wisc.edu 

Sue Ziegler (occasional) 
Cell 608-334-7191 
slziegler1960@gmail.com 

RMHC Care Mobile 
(Mercy Hospital Employees) 
Nurse Practitioner/Manager 

Toni Ellingson 
815-971-5810
AEllingson@rhsnet.org

Coordinator 
Shannon Palmner 
815-971-6627
Shpalmer@mhemail.org




