
The Ronald McDonald Family Room offers families 
who have a child in the neonatal intensive care unit 
(NICU) or pediatric unit at SSM Health St. Mary’s 
Hospital in Madison a place to relax right at the 
hospital. Families and guests of patients can visit the 
Ronald McDonald Family Room to enjoy a snack, do 
laundry, take a shower, watch TV, sleep for the night 
or just relax for the day. 

Amenities for families
Located on the third floor adjacent to the Family Care 
Suites, the Ronald McDonald Family Room offers the 
following all free of charge:

•	 Four sleeping rooms, each with a private bath for    	
     naps or overnight stays (adults only)
•	 Kitchen stocked with snacks and beverages
•	 Shared kitchen and dining area
•	 Laundry and shower facilities
•	 Living room with view of gardens
•	 Quiet area to relax, read or watch TV
•	 Library and workspace with WiFi
•	 Day use available for antepartum families 

Hours 
Monday-Friday 8 am-5 pm, 
Saturday-Sunday 9 am-5 pm
Overnight families check in by 5 pm.

“When our daughter Sadie was 
born unexpectedly at only 32 
weeks, you opened your arms to 
us and welcomed us in. Without 
your generosity and allowing us 
to stay in the hospital with her, 
our journey to where she is now 
would’ve been much tougher.” 
   - Kelly Schneider

A place to rest and recharge at the hospital

Madison
Family Room

608-229-8322     www.rmhcmadison.org



How do I stay?
The Ronald McDonald Family Room is available for 
families who have a child in the NICU or pediatric 
unit at SSM Health St. Mary’s Hospital in Madison. 
Families should notify a Family Room volunteer, 
nurse or hospital social worker if they’d like to stay 
overnight. Your name will be added to the daily room 
request list. Because there are a limited number of 
sleep rooms, these rooms are available to families 
on a one-night-at-a-time basis. Please sign up by 
2 pm each day. If you are assigned a room, you will 
be given information on the check-in and check-out 
time. The capacity of our sleep rooms is limited to 
two adults per room. Children are not permitted for 
overnight stays. 

Our Mission
The mission of RMHC-Madison is to create, find and 
support programs that directly improve the health 
and wellbeing of children and families. 

Ronald McDonald Family Room at SSM Health 
St. Mary’s Hospital - Madison 
700 S. Park Street, 3rd Floor
Madison, WI 53715 
608-229-8322

Ronald McDonald House Charities® of Madison
2716 Marshall Court, Madison, WI 53705 
608-232-4660

608-229-8322     www.rmhcmadison.org

The Ronald McDonald Family Room is one of three 
programs of the Ronald McDonald House Charities 
of Madison, Inc. 


